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Cotiviti GOV Services is the Veterans Health Administration (VHA) Recovery Audit
Contractor (RAC). Cotiviti utilizes a web-based application, VARAC Provider Portal,
to facilitate communication with Community Care providers.

Providers may log into the VARAC Provider Portal in one of two ways:

1) Answer Knowledge Based Authentication (KBA) questions (identity
verification process), or

2) Enter a username and password if one was previously assigned

This user guide is divided into seven (7) sections which will explain the basic
functions of the VARAC Provider Portal:

Section 1: Knowledge Base Authentication (KBA) and Two Factor Login -
This section guides a new user through the login process using knowledge-
based authentication giving the primary facility representative the ability to
designate a facility contact to receive medical record request letters and
provide additional facility representatives access to the Provider Portal. Two
Factor Authentication is required for all users logging into the VARAC Provider
Portal. The login process requires each user to validate their identity through a
one-time security code which will be sent to the email address registered when
a provider account was created.

Section 2: Account and User Management - This section explains how to log
into VARAC with a username and password and how to change a password. It will
also guide the primary Point of Contact through the process of how to create
contacts to receive Medical Record Request letters, add up to five (5) web users,
and update designated contact information. Access to this section requires
KBA login and should only be accessed by the individual designated as
responsible for keeping a facility’s point of contact information current and
accurate.

Section 3: Medical Record Tracking - This section guides registered users
through steps to confirm receipt of medical documentation submitted to the VA
RAC in response to a Medical Records Request Letter. Users may also track the
outcome of medical documentation reviews.
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Section 4: Secure Documentation and Dispute Uploads - This section guides
registered users through the steps of uploading medical record documentation,
correspondence, and dispute requests for overpayment determinations.

Section 5: Bill of Collection - This section guides registered users through steps
of identifying and accessing the review outcome detail, also known as Audit Detail
Document.

Section 6: Level 1 Dispute and Correspondence Tracking - This section
guides registered users through the steps to view a dispute and correspondence
submitted to the VA RAC. Users may also track the outcome of disputes.

Section 7:_ Level 2 Dispute Tracking - This section guides registered users
through the steps to review the most current processing status for level 2
submitted disputes.
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Section 1: Knowledge Base Authentication (KBA) and Two Factor
Authentication

Knowledge Based Authentication (KBA) Login

For initial access to the Provider Portal, Knowledge-Based Authentication is
required. The responses provided to authentication questions are a means of
identity verification.

** Be sure to have access to the facility’s claims data. This information will be part of
the KBA Login process.

Step 1. Launch a web browser in either Google Chrome, Microsoft Edge, or Mozilla
Firefox.

Step 2. Enter https://varacinfo.cotiviti.com in the address bar to access the Provider
Portal as seen below.

COTIVITI

GOV SERVICES

VARAC Info | Provider Info | Preliminary Audit Plans for Comment | Final Audit Plans Contact Us _

Cotiviti welcomes you to VARAC-Info! Links & Resources
3 « Provider Education
Important Provider Updates O ortal Cuide For VARAC
Providers
8/29/2024: FY18 VARAC Audits o Review Flow For

VARAC Providers
For FY18 bill of collection letters and related information, contact the Veteran's Health Administration

» Archived Audit Pl
Office of Payment Operations. They can be reached at: 877-881-7618. —

Step 3. Click the Login button on the menu bar.

COTIVITI

GOV SERVICES

VARAC Info | Provider info | Preliminary Audit Plans for Comment | Final Audit Plans | FAQ | Contact Us | Login

Cotiviti welcomes you to VARAC-Info! Links & Resources
- + Provider Educati
Important Provider Updates O O VAR
Providers
8/29/2024: FY18 VARAC Audits o Review Flow For

VARAC Providers
For FY 18 bill of collection letters and related information, contact the Veteran's Health Administration

« Archived Audit Pi
Office of Payment Operations. They can be reached at: 877-881-7618 Sremetfud s
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New Users will need to review the Knowledge Based Authentication (KBA) displayed
on the left side of the screen. Proceed to Step 4.

Returning Users will log in via the Provider Sign In on the right side of the screen.
Proceed to Step 8.

COTIVITI

Home ‘ VARAC Info Provider Info ‘ Preliminary Audit Pians for Comment Final Audit Plans FAQ Contact Us Login _

Provider Sign In

= Username
Returning Users
' Password
Please contact our Provider Services area at the number listed below if you need a password reset Please note:

855-287-1667

* You are accessingaU.sS
New Users Government information system,
Knowledge Based Authentication whichncudos: (1 i

comgputer, (2) this computer
network, (3) all computers
connected to this network, and
« Portal Guide For VARAC Providers (4) all devices and storage
media attached to this network
Zeblen or to a computer on this
network. This information

Please note: system is provided for U.S.
« You are accessing a U.S. Government information system, which includes: (1) this computer, (2) this computer network. (3) all Government-authorized use
computers connected to this network, and (4) all devices and storage media attached to this network or to a computer on this only.
network. This information system is provided for U.S. Government-authorized use only. « Unauthorized or improper use of
« Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal penalties this system may result in

disciplinary action, as well as
civil and criminal penalties.
By using this information
system, you understand and
consent to the following:

« You have no reasonable
expectation of privacy regarding
any communication or data

" Please click box to agree transiting or stored on this

information system. At any time,

By using this information system, you understand and consent to the following

You have no reasonable expectation of privacy regarding any communication or data fransiting or stored on this information
system. At any time, and for any lawful Government purpose, the Government may monitor, intercept, and search and seze
any communication or data transiting or stored on this information system

Any communication or data transiting or stored on this information system may be disclosed or used for any lawful
Government purpose
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Step 4. NEW USER - Knowledge Based Authentication

a. Read the disclaimer
b. Select Please click box to agree.

COTIVITI

GOV SERVICES

Home ‘ VARAC Info Provider Info | Preliminary Audit Plans for Comment Final Audit Plans FAQ Contact Us

Please contact our Provider Services area at the number listed below if you need a password reset
855-287-1667

Knowledge Based Authentication

= Portal Guide For VARAC Providers

Please note: b a. Read disclaimer

You are accessing a U.S. Government information system, which includes: (1) this computer, (2) this computer network, (3) all
computers connected to this network, and (4) all devices and storage media atiached to this network or to a computer on this
network. This information system is provided for U.S. Government-authorized use only.

Unauthorized or improper use of this system may result in disciplinary action, as well as civil and criminal penaities
By using this information system, you understand and consent to the following

« You have no reasonable expectation of privacy regarding any or data ing or stored on this information
system. At any time, and for any lawful Government purpose, the Government may monitor, intercept, and search and seize
any c ation or data g or stored on this information system

Any communication or data transiting or stored on this information system may be disclosed or used for any lawful
Government purpose

b. Click box to agree

e

| Please click box to agree

Step 5. Enter Provider and Patient information.

coon |
Provider Sign In

Username

Password

Please note:

« You are accessingaU.S
Government information system,
which includes: (1) this
computer, (2) this computer
network, (3) all computers
connected to this network, and
(4) all devices and storage
media attached to this network
or to a computer on this
network. This information
system is provided for U.S
Govermnment-authorized use
only.

Unauthorized or improper use of
this system may result in
disciplinary action, as well as
civil and criminal penalties.

By using this information
system, you understand and
consent to the following

You have no reasonable
expectation of privacy regarding
any communication or data
transiting or stored on this
Information system. At any time,

a. Enter the provider NPl Number in the text box and click Continue.

M Piease click box to agree

Administrators only - The VARAC Cotiviti defines Administrators as a person(s) with the authority to represent the provider of

services as it is related to Recovery Audit activities.

What is your NPI Number? | | _
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b. Enter a Paid Amount for any claims with the date of service listed on the
screen, then click Continue.

What is your NPl Number? = X} XXX

Please type in the box below the claims paid amount listed on any claims with date of service: 11/27/2023

Paid Amount b

s ¢——
c. Enter the Patient’s Date of Birth, then click Continue.

What is your NP1 Number? X OO0O000000X

Please type in the box below the claims paid amount listed on any claims with date of service:

Paid Amount  XXXX

Patient Date of Birth (mm/ddiyyyy) —
( _

d. Enter the email address associated with the primary facility representative
and click Continue.

What is your NPl Number? KIKHKH KKK

Please type in the box below the claims paid amount listed on any claims with date of service:
Paid Amount KHHK

Patient Date of Birth (mm/ddiyyyy} |Xx/XX/XXXX

We require an Email Address to be associated with the account for all system notifications. Please provide below.
Email Address | |«

(e ——
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Congratulations!
You have successfully completed the Knowledge Based Authentication process.

An email titled Your New Cotiviti — VARAC Account has just been sent to your Inbox.
The email contains your VARAC Portal Username.

[EXTERNAL] Your New Cotiviti - VARAC Account

NAAATDEDE sndihdal asnsm
@ > \v,l.w"\.f";' SLOUVITLCOY

Retention Policy 3yr Email Retention Policy (3 years

Welcome to Cotiviti - VARAC.

Your Username is: XXXXXXXXXX 4_

(Note: This username is temporary. Once point of contact information is updated
under the Account Mgmt tab, the username will then become the email address
used on the account.)

Step 6. Confirm Identity and Generate an Identification Code

a. After entering your email address and clicking Continue on the previous
Knowledge Base Authentication screen, the screen below should populate.
Click Next.

COTIVITI

GOV SERVICES

Get |dentification Code Enter Identification Code

We will need to confirm your identity before you can access your account. We will send it to your email address you have
already provided us. Please note that the code is valid for 10 minutes from the time of request. Click “Next" to verify the
email address

Already have an |dentification Code?

ém

Please contact us if you have any questions or concerns
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b. Click Generate Code to have an Identification Code sent to your email
account.

COTIVITI

GOV SERVICES

Identification Code

Instructions Get Identification Code Enter Identification Code

We need to send you an identification Code to confirm your identity before you can accass your account. Please note that the code is valid for 10 minutes from the time of request

@  an email will be sent to_when you click "Generate Code”.

Already have an |dentification Code?

Previous { Generate Code . Cancel
———

Please confact us if vou have any guesfions or concems.

c. To retrieve your identification code, check your Inbox and locate the email sent

from VA RAC - Titled “VARAC Provider Portal Identification Code”.

Your Requested Cotiviti - VARAC Provider Portal Identification Code

o VARAC
To

Retention Policy 3yr Email Retention Policy (3 years)

Mote: This is a service message regarding the Identification Code you requested.

Dear Provider:

Here is the temporary Identification Code you will need to log in to the VARAC Portal.

Your Identification Cud&sz 5?541_1:)

This code will expire in 10 minutes from the time of request or upon a successful login.

Please follow the instructions below if you are unsure about where to enter your ldentification Code.
If you are currently on the page where you can enter your ldentification Code, please enter it now.
If you are not currently on our site, then please follow these steps to access your accounts:

Go to https://varacinfo.cotiviti.com site as you normally do.

Enter your Login ID and Password into the fields on the page and click "Login."

On the "Instructions" page, please click the "Already have an Identification Code?" link.

Enter the Identification Code you received in this e-mailin the Identification Code field.
Click "Log Me In!"

[ - LR

10
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Step 7. Set a password

a. After selecting Generate Code the below screen should have populated. Enter your
Identification Code and Click “Log Me In”.

COTIVITI

GOV SERVICES

Identification Code

Instructions Get Identification Code Enter |dentification Code

Your Identification Code has been sent to your email.

Please use the code to Log In. The code is vakd for 10 minutes from the time of request

Enter your Identification Code
@
£ Identification Code: | =re- ] B +

Haven't received your ldentification Code?

We email Identification Codes immediately, but many factors may affect how fast you receive them. Please check your spam folder to determine if it was delivered there. You can request a new code by clicking the link below.
Request a new Identification Code

Plaas tact us it vou have any questions or concems

b. After clicking Log Me In, the Change Password screen will appear. Your
password should be at least 8-characters and contain at least one alpha,
numeric, and special character. Enter and Confirm your new password and click

Change Password.

COTIVITI

GOV SERVICES

Home | VARAC Info = Provider info | Medical Record Tracking | Bill of Collection Detail

Change Password

Welcomal

Your saimame is

Flease change your password 10 Ssuccessiully complele Ihe login process

New Fasswond
. . ’ ‘
'

Upon clicking the ‘Change Password’ button you will be automatically logged out
of the portal for security purposes.

Congratulations!
You have successfully Changed your Password and may now log into the secure

VARAC Provider Portal using your newly established user credentials.

11
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Step 8. Return to the Portal Login screen using the ‘log in’ hyperlink.

COTIVITI

GOV SERVICES

VARAC Info Provider Info Pradiminary Audif Plans for Commenl Final Audit Plan

Password changed successfully

You have been logged out for security reasons. You mqi Iogiﬂyain using your new password.

Step 9. Provider Sign In
a. Enter your Username and password,
b. Select “Please click box to agree.”

c. Click SignIn

Provider Sign In

Username

é Password

Please note

« You are accessing a U.S. Government information system, which
includes: (1) this computer, (2) this computer network, (3) all computers
connected to this network, and (4) all devices and storage media attached
to this network or to a computer on this network. This information system
is provided for U.S. Government-authorized use only.

« Unauthorized or improper use of this system may result in disciplinary
action, as well as civil and cnminal penalties

« By using this information system, you understand and consent to the
following:

« You have no reasonable expectation of privacy regarding any
communication or data transiting or stored on this information system. At
any time, and for any lawful Government purpose, the Government may
monitor, intercept. and search and seize any communication or data
transiting or stored on this information system.

« Any communication or data transiting or stored on this information system
may be disclosed or used for any lawful Government purpose

e Users are required to update password every 60 days.

é [_] Please click box to agree
Ery n B )

Forgot or need to Reset your password?

12
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d. Click Next to confirm identity and receive Identification Code via email.

COTIVITI

GOV SERVICES

Identification Code

Get Identification Gode Enter Identification Code

We will need to confirm your identity before you can access your account. We will send it to your email address you have already provided us. Please not

Already have an ldentification Code?

Please coniact us if you have any questions or concerns

e. To confirm identity and receive an identification code via email click Generate
Code.

COTIVITI

GOV SERVICES

Identification Code

Instructions Get Identification Code Enter Identification Code

We need to send you an identification Code to confirm your identity before you can access your account. Please note that the code is valid for 10 ¢

@  an email will be sent to c****n@cotiviti.com when you click "Generate Code”
Already have an |dentification Code?

Please contact us if you have any questions or concerns

13
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f. Check your Inbox and locate the email from VA RAC - Titled “VARAC” Provider
Portal Identification Code” in your inbox to retrieve the identification code.

Your Requested Cotiviti - VARAC Provider Portal Identification Code

° VARAC

Retention Policy 3yr Email Retention Policy (3 years)

Note: This is a service message regarding the Identification Code you requested.

Dear Provider:

Here is the temporary Identification Code you will need to log in to the VARAC Portal.

Your Identification Code(s: 1794601:;)

This code will expire in 10 minutes from the time of request or upon a successful login.

Please follow the instructions below if you are unsure about where to enter your Identification Code.
If you are currently on the page where you can enter your Identification Code, please enter it now.
If you are not currently on our site, then please follow these steps to access your accounts:

Go to https://varacinfo.cotiviti.com site as you normally do.

Enter your Login ID and Password into the fields on the page and click "Login.”

On the "Instructions” page, please click the "Already have an Identification Code?" link.

Enter the ldentification Code you received in this e-mail in the Identification Code field.
Click "Log Me In!"

4l o o

This is an automated e-mail. Please do not reply. For additional assistance, please contact Provider Relations at

Tel: 855-287-1667

Sincerely,

Cotiviti VARAC

g. Enter your identification code from the email and click “Log Me In!”

COTIVITI

GOV SERVICES

Identification Code

Instructions Get Identification Code Enter Identification Code

Your Identification Code has been sent
Please use the code to Log In. The code is valid for 10 minutes from the time of request.

Enter your Identification Code

@ \gentmication Code "—|*

Haven't received your Identification Code?

We email Identificaion Codes immediately, but many factors may affiect how fast you receive them. Please check your spam folder to determine if it was delivered there. You can request a new code by clicking the link below.

Request a new Identification Code

R

Please contact us if vou have any Questions of concerns.

Congratulations! You are now logged into the VARAC Portal!

14
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Section 2: Account and User Management

This section guides the primary facility contact through the Account Management menu
to:

e Specify a contact to receive Medical Record Request and review outcome letters.
e Add up to five additional Provider Portal web users.
e Change password.

Step 1. Upon logging into the VARAC portal, click on the Account Mgt Tab, then click
OK in the pop-up dialogue box.

COTIVITI B —

GOV SERVICES

Cotiviti welcomes you to VA RAC-Infol Links & Resources

Important Provider Updates.

Cotivitl Provider Services:

4T Monday =
pm PST

Step 2. From the drop-down menu, select Contact Information.

L_Customer Svc

I Contact Us

Accormtttgmt

15
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Step 3. To edit your facility’s Medical Record Request point of contact, Click the Edit
link located at the bottom of the Provider Table. To add a Web User, Click Add Web
User.

Note: For multiple facilities, repeat this step until all provider facilities are added using the same
email address under which the account was registered. This step also applies to adding
additional web users to a provider profile within the portal.

Manage Contact Information

Discizimer: You are changing your contact information only with Cotnel for the address where medical reconds requests will be sent.
To make changes to the address where payment is issued, the provider must contact the Financial Services Center (FSC) at (512) 480-5380 or WVAFSCCSHIEN S GOV

Provider Table

Contact o Receive Medical Record Request Letters

VA ABC HOSPITAL

f

Comgliance Office

=
==

Edit medical records POC

Website Users '

Ve request up to 8 contacts. CEO, CFO, Compliance Officer. CMO), IT contact: including 1 aﬁﬁonllmﬂ'nlm

Provider Contact Table
Tifle Department Email

Contact Name

Mo results found

16
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Step 4. Designate your Medical Record Request point of contact by completing the
‘Add Contact’ form ensuring all fields containing an asterisk (*) have been correctly
completed. Click Add.

e
Contact Mame *

| Gl Joe

Title *
|Cnnq:|i:u|n:
Department *
|compliance Office

Step 5. Click OK to verify the contact information is correct

varacinfo.cotiviti.com says

Please verify your information is correct before saving.

17
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Step 6. Your facility’s Medical Record Request contact has been successfully added.
A confirmation box will appear as shown below, click OK.

Contact has been added successfully. Please share
the user name and password with Gl Jane for all
future RAC Info logins.

oK B>

Share the portal credentials with the user as soon as possible. Upon initial login the
user will be immediately prompted to change their password and will be required to log
in using two-factor authentication.

Note: User contact information can only be added, deleted, or modified when the
Provider Portal is accessed via the Knowledge Based Authentication process. Only the
primary facility representative should add or modify contacts and contact information.

Resetting a Password:
Return Users may reset their own password. To reset a password:

a. Go to the Provider Sign In page and Click Forgot or need to Reset your
password.

COTIVITI

GOV SERVICES

Home | VARAC tfo | Provederinfo | Prelminary Audt Plan for Comment. | Final AudiiPlans | FAQ | Contactus JREBIE T

Provider Sign In

Username

Please contact our Provider Services area at the number kstd below @ you Need 3 Password reset Password
55.287-1657

Please note
Knowledge Based Authentication 2 -
« You are accessing a U S Government
nformad fom._which ncludes

+ Portal Guide For VARAC Providers

rnmont information system, which includes (1) this computer, {2) this computer network, (3) all computers

uIhonzed use only

system resull n éiscpinary action, as well as cwvil and aiminal penaites

S8d consent Iy e RNSounG g this information system, you
nable expectation of g egarding MIMUNCAtON Of Gala Fansing o stored on s Information system. Al any uny and and consent to he
ny Wil Government purpose, the Government may moniter, infeccept. and search and Seo any commenication or dats following

trans#ing of stored on this information system

* Any communication or data transging or stored on thes information system may be disciosed or used for any lawhul Governmeant purpose

Mation system, you unders

| Please click bax 1o agree

Administrators only - The VARAC Cotwili Sefimes Administrators 3s a personis) with the authority to represent the prowvider of services as I is related
10 Recovery Audit actvites

18
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b. Enter your Username and click Submit.

COTIVITI

GOV SERVICES

Home VA RAC Info Provider info Preliminary Audit Plans for Comment Final Audt Plans FAQ Contact Us Login

Reset Password

Enter your Username, hit Submit and a temporary password will be sent 10 the emal address on fille You will be prompted to change your password upon
logging in This temporary password will expire in 30 minutes
Ce=m )
ore to Leg )
A you are unable 10 recover your password using the form above

c. If an account exists, you will receive an email titled “Cotiviti VARAC Portal Info
Temporary Password Reset”.

d. Below is an example of the email you will receive with your temporary
password. The password will expire in 15 minutes from receipt.

Cotiviti VA RAC Portal Info Temporary Password Request

o VARAC

Dear XXXXXXXX,

This emall is in reponse to a request to reset your password. Upon logging into the Portal you will be required to change your password.
Temporary password: XXXXXXXXXX

* Please note that this password will expire in 15 mins.

If you didn't request this change or if you believe an unauthorized person has accessed your account please contact VA m immediately.

Upon logging in you will be prompted to change your temporary password.

Toggling Between Multiple Facilities:

On the user landing page, you may toggle between multiple facilities which have been
added to a profile by selecting the dropdown next to “Provider Number” as shown
below:

COTIVITI

GOV SERVICES

VARAC Info | Provider Info | Medical Record Tracking | Bill of Collection Poil_|_F¥#:\Correspondence Tracking | Documents | Level 2 Dispute Tracking | Preliminary Audit Plans for Comment | Final Audit Plans | FAQ | ContactUs | AccountMgmi | Custo

Provider Number:

Cotiviti welcomes you to VARAC-Info! Links & Resources

i « Provider Education
Important Provider Updates ol Guies Far VARAC Providas

19
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Section 3: Medical Record Tracking
Use this feature to:

e Track requests for medical records.
e View and obtain copies of Additional Documentation Request Letters

From the menu bar, click on the Medical Record Tracking.

COTIVITI

GOV SERVICES

Home | VARAC Info | Provider info SR'CEILEILEREIZRIEENLEN  Bill of Collection Detail | Dispute/Comrespondence Tracking Documents | Level 2 Dispute Tracking |

Provider Number:
Additional Documentation Request Tracking

Please aliow 5 business days for the receipt of a Medical Record to post If it has been more than 5 days. please contact a Provider Relations Representative at (855) 267-1667

Addttional D are for viewing on the Provider Portal for 365 days from the date of the request.

Medical Record Claim Number Date Of Service Date Of Service To  Patient

Number From

To View Results

If search results exceed one page, click on the right arrow * to advance to the next
page; click on the left arrow 4 to advance to the previous page(s). To sort in ascending
order, click on the column heading once; to sort in descending order, click again.

To Filter Results

To confirm receipt of records on a specific claim, Provider Portal users may select the
filter feature to search for a specific claim using the RAC Case ID or Claim Number.

Step 1. Enter the RAC Case ID or Claim Number included in the
Correspondence.

Step 2. Click on the Apply Filter icon

The page will refresh to display the results. If no data is available, the page
displays the text, No Records Requested.

g Recerved Ix

Claim Number Dt Of Service DoteOf Senice Ty Pafient Confrol Mumiber Docemertation Documestafion Meiical Review Start Review Lettes | Review Revew (uicome (Claim Closure (e Reminder ADR Letler  Reviewed By
# [t

from Compieted Dtz

No Reconts Requesied

20
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Additional Documentation Request (ADR) Tracking Terms Defined

Term
RAC Case ID

Medical Record Number
Claim Number

Date Of Service From
Date Of Service To

Patient Control Number

Documentation Requested

Documentation Received

Medical Review Start Date

Review Letter / Review
Completed Date

Review Outcome

Claim Closure Date

Definition

Unique number generated for tracking Additional Documentation

Request Letter

The medical record number assigned to the claim by hospital.

Number assigned by the VA during claim processing.
The date of service from (MM/DD/YYYY) on the claim.
The date of service to (MM/DD/YYYY) on the claim.

Account number assigned by the provider.

The date (MM/DD/YYYY) the additional documentation was
requested.

The date (MM/DD/YYYY) the additional documentation has
been received.

The start date (MM/DD/YYYY) of the review.
The date (MM/DD/YYYY) the review was completed.

Final disposition of the review

The date (MM/DD/YYYY) the review was closed.

21
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Section 4: Secure Documentation and Dispute Upload Feature

Use this feature to:

e Securely upload medical records, Level 1 disputes, Level 2 disputes, and
relevant correspondence or other supporting documentation.

GOV SERVICES
m VARAC Info Provider Info Medical Record Tracking Bill of Collection Detail Dispute/Cormrespondence Tracking Documents TRE-Uo a0 0
Provider Number:
Documents

Step 1. Identify the claim for which records will be uploaded. The filter function may
be used to identify a claim using one or more of the search options available. Cotiviti
recommends using either the RAC Case ID or Claim Number included in the
Correspondence.

Step 2. Once the target claim is identified, click the Claim Number hyperlink.

COTIVITI

GOV SERVICES

Home VARAL Info Prowvider Info Medical Record Tracking Bill of Collection Detail Dispute/Cormmespondence Tracking Documents Level 2 Dispute

Provider Name: VAOCC Hospital Provider Number: | 5555 | Search |

Documents

Click on the claim number to view'upload documents.

Step 3. The portal will automatically direct the user to the upload page. Users must
ensure documents meet the requirements below prior to upload.

22
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Mote:

-¥ou can only upload a file size of 100 MB or smaller.

- Only POF files are accepted.

- Once you upload the document you will not be able o remove it from the claim.

Please contact Provider Relations for assistance with detaching the claim.
B55-287-1667

Step 4. To begin the upload process:

1. Select the drop-down menu to select the type of document that will be
uploaded. You may select Medical Record, Dispute, or Correspondence.

a. The dispute option may be used for both Level 1 and Level 2 Dispute
requests.

b. Cotiviti's system will automatically determine the dispute level based
on the claim history.

2. Click the ‘Browse’ button to retrieve the desired document.

3. Upon validation of the document within the ‘Preview Area’, click the
‘Upload File(s) button to complete the process.

Note:
- You can only upload 3 file size of 100 MB or smaller.
- Only PDF files are accepted.
- Once you upload the document you will not be able to remove it from the claim.
gﬁ;orggPMrReleammdewmgmaaim
-1

_> m Upload File(s)
Note: Before uploading the file, the user should check:

The correct document was selected.

The correct document is visible in the ‘Preview Area.’

The correct ‘Document Type’ has been selected.

Upon validation, the user may select the Upload File(s) button.

Aodb=~
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<Up|06d9d Documents '
) ploaded Documents
File Name Document Type Recerved Date Staturs
Mo Records Found

Noge:

-You can only upload a file size of 100 MB or smaller.

- Omly POF files are sccepted.

- Omce you upload the docurnent you will not be able to remove it from the claim,
Flnan? e Provider Relations for assistance with detaching the claim.

3.
Document Type: Medical Record -
'

I ¢——

Preview Area:

—_— ’—|me

Step 5. Upon successful upload, the document will display as Processing
Uploaded Documents

Uploaded Documents
FileName Document Type Received Date Status

202101 pdf Medical Record 07/11/2022 < Processino\)

Step 6. The uploaded documents will move through the auto attachment process at

Cotiviti and will show as received on both the appropriate tracking tab based on the type
of document uploaded within 24 hours.

COTIVITI

GOV SERVICES

Home | VARAC Info Provider Info

Medical Record Tracking | Bill of Collection Detadl | DispuleiCormrespondence Tracking

Documents QT kit
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Section 5: Bill of Collection Detail

Use this tab to:
e View and/or download a copy of a RAC overpayment Bill of Collection Detail.

From menu bar, click on the Bill of Collection Detail Tab

Mome | VARAC e | Provider isfo | Medcal Hecord Trackiny B TTRUE-PUSSERAL TS cute/Conmapondence Taacking | Docsmments | Lewel 2 Oiapute Teacking | Proferinary Accit Plans for Comment | Fimad Auce

Provider Naene Provioer Numrse E

Bill of Collection Detail

BT (oNaon a03 KAL Resaw SesuD w100 0 ate IO wamng INC U DINNIGA0NG O T Srowos 0O (4| Leme el emae nadate b0 uS © J25 Sayy boer e B o Cotecacn cate

To View Results

If search results exceed one page, click on the right arrow * to advance to the next
page; click on the left arrow 4 to advance to the previous page(s). To sort in ascending
order, click on the column heading once; to sort in descending order, click again.

To Filter Results
If an overpayment has been identified, Provider Portal users may use the filter feature
to search for a specific claim using one or more of the table fields.

1. Enter the desired value(s) in at least one of the ‘Search’ boxes
available. For example: RAC Case ID or Claim Number

2. Click on the filter icon

The page will refresh by displaying the search results based upon the criteria entered.
If no data is available, the page displays the text, “No Records Found.”
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Section 6: Dispute/Correspondence Tracking
Use this feature to:

e Track receipt of dispute and correspondence materials.
e Track status of Level 1 dispute reviews.
e Obtain copies of dispute outcome letters.

From the menu bar, click on the Dispute and Correspondence Tracking Tab to track
Level 1 disputes and correspondence.

| Home | VaRAC nfo | Provider nfo | Medical Record Tracking | Billof Collection Detail [JETCSRTIIERIIINIERER i Pl Documents |

Dispute and Correspondence Tracking

Level 2 Dispute Tracking | Preliminary Audit Plans for Comment.

Please allow 1 business day for the receipt of a Dispute or Comespondence o post If it has been more than 1 day, please contact 3 Provider Relations Representative at (855) 287-1657

Dispute lable for for 180 days from the date of recaipt

Dispute Tracking

Date Of Service From  Date Of Service To Patient Control Number  Dispute Received Date Dispute Defermination "Dispute Determination Date

Search Search Search Search Search Search Search

st o

Correspondence Tracking

Date Of Service From  Date Of Service To Patient Control Number

improper payment finding upheld.
mproper payment finding partialy upheid

Overtum per payment finding overtumed.

Late = Dispule filed past 30 days. Not reviewed.

To View Results

If search results exceed one page, click on the right arrow * to advance to the next
page; click on the left arrow 4 to advance to the previous page(s). To sort in ascending
order, click on the column heading once; to sort in descending order, click again.

To Filter Results

If a dispute has been submitted, Provider Portal users may select the filter feature to
search for a specific claim using the RAC Case ID or Claim Number.

e Enter the RAC Case ID or Claim Number included in the
Correspondence.

e Click on the filter icon

The page will refresh by displaying the search results based upon the criteria entered.
If no data is available, the page displays the text, “No Discussion Found or No
Correspondence Found.”
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Dispute Determination Reference Guide

* Reference

Uphold = Original improper payment finding upheid.

Partially upheld = Original improper payment finding partially upheld.
Overtum = Original improper payment finding overiurned.

Late = Dispute filed past 30 days. Not reviewed.

Dispute Tracking Terms Defined

Term

RAC Case ID

Claim Number

Dates of Service From
Dates of Service To
Patient Control Number
Dispute Received Date

Dispute Determination

Dispute Determination
Date

Definition
Unique tracking number generated for Additional Documentation
Request Letter

Number assigned by the VA during claim processing.
The date of service from (MM/DD/YYYY) on the claim.

The date of service to (MM/DD/YYYY) on the claim.

Unique account number assigned by the provider to identifier a
patients account.

The date (MM/DD/YYYY) the dispute was received
The outcome of the Dispute

The date (MM/DD/YYYY) the dispute was determined

Correspondence Tracking Terms Defined

Term

RAC Case ID

Claim Number

Dates of Service From
Dates of Service To

Patient Control Number

Correspondence
Received Date

Definition

Unique tracking number generated for Additional Documentation
Request Letter

Number assigned by the VA during claim processing.
The date of service from (MM/DD/YYYY) on the claim.

The date of service to (MM/DD/YYYY) on the claim.

Unique account number assigned by the provider to identifier a
patients account.

The date (MM/DD/YYYY) the correspondence documentation was
received.
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Section 7: Level 2 Dispute Tracking

Utilize this feature to track the Level 2 dispute status and obtain the Level 2 outcome
letters.

From the menu bar, click on Level 2 Dispute Tracking

[ Home | VARAC Info | Provider nfo | Meical Record Tracking | Bl of Collection Detail | Dispute/Commespondence Tracking

[CTERLTERITES (EENEPM Preliminary Audit Plans for Comment

Level 2 Dispute Tracking

Appeal statuses are avaiable for

If no data is available, the page displays the text, No Appeal Found.

To View Results

If search results exceed one page, click on the right arrow * to advance to the next
page; click on the left arrow 4 to advance to the previous page(s). To sort in ascending
order, click on the column heading once; to sort in descending order, click again.

To Filter Results

If an appeal has been submitted, Provider Portal users may select the filter feature to
search for a specific claim using the RAC Case ID or Claim Number.

Step 1. Enter the RAC Case ID or Claim Number included in the Correspondence

Step 2. Click on the filter icon
Step 3. Select Contains from the drop-down menu.
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Level 2 Dispute Tracking Terms Defined

Term

RAC Case ID

Claim Number

Dates of Service From

Dates of Service To
Patient Control Number

Level Of Appeal
Disposition

Disposition Date

Definition

Unique tracking number generated for Additional
Documentation Request Letter

Number assigned by the VA during claim processing.
The date of service from (MM/DD/YYYY) on the claim.

The date of service to (MM/DD/YYYY) on the claim.

Unique account number assigned by the provider to identifier a
patients account.

Refers to Level of Appeal with the VA.
Outcome of the appeal.

The date (MM/DD/YYYY) the appeal outcome was decided.
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